
We’re transforming Forest Hill Chase to enhance the shopping experience for everyone — 
customers, retailers, and the local community. With upgrades to ambience, escalators, travelators, 

and the addition of new and refreshed stores, these changes will elevate Forest Hill Chase to a 
vibrant and welcoming destination while still maintaining its simplicity and charm for years to come.

Is the Food Court still open?
Yes! Donut King, McDonalds, Sandwich Chefs, Subway, and Sushi Hub are 
all open as usual. Once completed, the Food Court will feature exciting 
new retailers alongside our old favourites, plus new and additional seating.

Where has the playground gone?
The playground has been removed to improve circulation and seating 
availability. Another playground is available on Level 3. 

What happened to Coffee Heat?
Coffee Heat has left the centre due to escalator works in the Food Court. 
Coffee is still available at McDonald’s and Donut King in the Food Court, 
Degani and Forest Hill Café on Level 1, Good Bean, Koffee Kult and Moon 
and Spoon on Level 2, and Fat Chef on Level 3.

Will there be any new stores?
Yes, new stores will be added to the Fresh Food Mall, Food Court, Level 2, 
and Level 3.

Will parking and public transport be affected?
No, parking will remain unchanged with easy access to over 3,500 free 
spaces, mostly undercover. Public transport services will continue as 
usual.

How long will the renovations go for?
Renovations are expected to be completed by the end of October 
2025, with some of your favourite stores, Bakers Delight and Breadtop, 
reopening mid-2025.

Why have shops left the centre?
Stores in a shopping centre may close and new ones open due to various 
factors such as changes in market demand, business performance, and 
leasing agreements. This dynamic environment helps ensure that the 
shopping centre remains vibrant and meets the evolving needs and 
preferences of our customers.

Where can I get more information?
Subscribe to our database for regular updates or visit our website at 
foresthillchase.com.au

What improvements can we expect?
Here are some key upgrades:

Fresh Food Mall on Level 1: New stores and a modern look.

New Escalators and Travelators: Improved access 
through the Food Court and Fresh Food Mall, connecting to 
the Ground Level Red Carpark and bus interchange.

Breakout Spaces: Comfortable areas on Levels 1 and 2.

New Flooring and Lighting: Throughout Level 1.

Upgraded Entrances: To Level 1 Coles Mall and Mahoney’s 
Road connection.

How long will the escalator works take?
Stage 1 Upgrades: Escalators from the Ground Floor 
Carpark to Levels 1 and 2, completion April 2025.

Stage 2 Upgrades:  Travelators from the Ground Floor Red 
Carpark to the Fresh Food Mall, scheduled for late May and 
expected to take about two months.

Is the Fresh Food Mall still open?  
Yes! Long Life Health Foods, Colonial Fruit Company, Dench Meat & 
Chicken, Fish Pier, Plucka Chicken, and Yang Yang Asian Groceries 
are all open and will stay open during these works. Part of the current 
mall will be demolished to create an open-plan, modern Fresh Food 
Mall with a new layout for easier shopping and better connections.

What is happening with Bakers Delight and Breadtop?
Bakers Delight: Relocating opposite Colonial Fruit Company. 
Please visit their temporary home opposite Boost Juice while they 
are building their latest concept store.
Breadtop: Relocating opposite Flight Centre, returning mid-2025.
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