
We’re transforming Forest Hill Chase to enhance the shopping experience for everyone — 
customers, retailers, and the local community.

How long will the renovations take?
The upgrade is expected to be completed ahead of Christmas 2025, 
with some of your favourite stores including Bakers Delight and 
Breadtop, reopening mid 2025.

Will parking change?
No, parking will remain unchanged with easy access to over 3,500 
FREE spaces, mostly undercover. Public transport services will 
continue as usual.

What new stores are coming and what current stores are 
completing upgrades?

     Country Road | Trenery Outlet now open on Level 2
        next to Rebel.

     Soul Origin coming soon.
     Coles and Colonial Fresh new look stores coming soon.

There are more exciting announcements to come. Please visit our 
website for the latest updates. 

How long will the escalator works take?

     Stage 1 Escalator Upgrades –
        From Ground Floor Carpark to Levels 1 and 2 are now complete.

     Stage 2 Travelator Upgrades –
        From Red Carpark to the Fresh Food Mall are underway, with  
        an expected completion of mid-July 2025.

Will the lifts be upgraded?
Yes, minor upgrades will be made to the two lifts near ALDI and Coles 
to improve the overall customer experience. 

What’s happening with the floor tiles and voids between 
each level?
New tiles have been replaced in the Coles Mall. From mid-May, the 
remainder of Level 1 will undergo an update, with darker-toned tiles to 
be replaced. 

The voids between each level in centre will be upgraded with timber 
features and green plantings.

Where can I get a good coffee?
We have a great range of coffee options throughout the centre. Please 
visit our website for a full list of cafes. 

When are Bakers Delight and Breadtop returning?
Both Bakers Delight and Breadtop stores are expected to reopen mid-
2025, each with exciting new stores.

What improvements in centre can we expect?
Here are some key upgrades:

     Fresh Food Mall on Level 1: New stores and a modern look,         
        including new furniture in the Food Court.

     New Escalators and Travelators: Improved access through the                          
        Food Court and Fresh Food Mall, connecting to the Ground Level  
        Red Carpark and bus interchange. 

     Breakout Spaces: Comfortable areas on Levels 1 and 2.

     New Flooring and Lighting: Throughout Level 1.

     Upgraded Entrances: To Level 1 Coles Mall and Mahoney’s Road    
        connection.

Where can I get more information?
Subscribe to our database for regular updates or visit our website at 
foresthillchase.com.au
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